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L INTRODUCTION

Pursuant to 47 C.F.R. § 54.313 (2012)," WWC Texas RSA Limited Partnership d/b/a
Verizon Wireless (“WWC” or the “Company”) submits this 2012 Eligible Telecommunications
Carrier (“ETC”) Certification and Annual Report.

II. CONFIDENTIALITY

The data in this report and the attached exhibits represent commercial and financial trade
secrets regarding the Company’s network performance, customer specific information and other
matters that are highly sensitive due to the competitive nature of the wireless industry.
Accordingly, WWC respectfully requests that the Federal Communications Commission
(“Commission” or “FCC”) treat this data as confidential and withhold it from public inspection
pursuant to 47 C.F.R. §§ 0.457(d)(1) and 0.459.

II1. BACKGROUND

On October 30, 2000, the Public Utility Commission of Texas (“TPUC”) designated
WWC as a competitive ETC in certain non-rural local telephone company wire centers and rural
local telephone company study areas in the State of Texas.?

On November 24, 2004, the TPUC issued an order in Docket No 28688 designating
WWC as an ETC in additional non-rural areas.> And on August 16, 2005, the TPUC issued an

order in Docket No 30710 designating WWC as an ETC in additional rural areas.’

' Connect America Fund et al., WC Docket No. 10-90 et al., Report and Order and Further Notice of Proposed
Rulemaking, FCC 11-161 (rel. Nov. 18, 2011) (USF/ICC Transformation Order); Connect America Fund et al., WC
Docket No. 10-90 ef al., Order, DA 12-147 (rel. Feb. 3, 2012) (Clarification Order), Connect America Fund, et al.,
WC Docket No. 10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) (Third Order on
Reconsideration).

% Application of WWC Texas RSA Limited Partnership for Designation as an Eligible Telecommunications Carrier
Pursuant to 47 US.C. § 214(e) and PUC Subst. R. 26.418; Application of WWC Texas RSA Limited Partnership for
Designation as an Eligible Telecommunications Provider Pursuant to 47 U.S.C. § 214(e) and PUC Subst. R. 26.417,
Texas PUC Docket No. 22289 and 22295 (Sept. 28, 2000) (4LJ PFD) and (Oct. 30, 2000).
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On January 9, 2009, Cellco Partnership d/b/a Verizon Wireless (“Cellco”) acquired Alltel
Corporation and each of its subsidiaries and affiliates, including WWC.’

A complete listing of the non-rural telephone company wire centers in which WWC was
designated as an ETC by the TPUC is attached as Exhibit A (“Designated Area™).

IV.  ANNUAL ETC REPORT IN ACCORDANCE WITH SECTION 54.313(a)

47 C.F.R. § 54.313(a) requires a recipient of federal high-cost universal service support
to annually report certain information no later than July 1 of each calendar year.! WWC
respectfully submits the following information for the period January 1, 2011 through
December 31, 2011 in satisfaction of the Commission’s annual reporting requirement.

A. Service Improvement Plan Progress Report

47 C.F.R. § 54.313(a)(1) requires a high-cost support recipient to file a progress report on
its previously filed service quality improvement plan. An ETC designated by a state commission
is not required to provide the FCC with a copy of its 2012 state service quality improvement
plan, if any.” However, on July 1, 2013, all state-designated ETCs are required to file with the

FCC five-year service quality improvement plans that account for the new broadband obligations

3 Application of WWC Texas RSA Limited Partnership, d/b/a CellularOne (Western Wireless) to Amend its
Designation as an Eligible Telecommunications Carrier (ETC) in Certain Areas Served by Non-Rural Telephone
Companies, Texas PUC Docket No. 28688, Order (Nov. 24, 2004).

* Application of WWC Texas RSA Limited Partnership, d/b/a CellularOne (Western Wireless) Jor Designation as an
Eligible Telecommunications Carrier in Certain Areas Served by Rural Telephone Companies, Texas PUC Docket
No. 30710, Order (Aug. 16, 2005).

3 In the Matter of Applications of Cellco Partnership d/b/a Verizon Wireless and Atlantis Holdings LLC for Consent
to Transfer Control of Licenses, Authorizations and Spectrum Manager and De Facto Transfer Leasing
Arrangements, WT Docket No. 08-95, Memorandum Opinion and Order and Declaratory Ruling, 23 FCC Red
17444 (2008) (Merger Order).

S Pursuant to the USF/ICC Transformation Order and Clarification Order, in 2012 competitive ETC recipients of
federal high-cost universal service support are only required to address the reporting requirements set forth in
47 C.F.R. § 54.313(a)(1) through (a)(8). Other reporting requirements set forth in 47 C.F.R. § 54.313(a) are not
required to be addressed until 2013 or have otherwise been deferred to a later reporting period.

" Clarification Order, DA 12-147 at para. 7.
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adopted in the USF/ICC Transformation Order.® WWC is a state-designated ETC in Texas and,
therefore, is not required to file a copy of its 2012 state service quality improvement plan with
the Commission in 2012.

B. Network Outages

47 C.F.R. § 54.313(a)(2) requires a high-cost support recipient to annually report network
outages within its ETC designated area. 47 C.F.R. § 54.313(a)(2) specifically requires:
Detailed information on any outage in the prior calendar year, as that term is
defined in 47 C.F.R. 4.5, of at least 30 minutes in duration for each service area in
which an eligible telecommunications carrier is designated for any facilities it
owns, operates, leases, or otherwise utilizes that potentially affect (i) at least ten
percent of the end users served in a designated service area; or (ii) a 911 special
facility, as defined in 47 CF.R. 4.5(¢). (iii) Specifically, the eligible
telecommunications carrier's annual report must include information detailing:
(A) The date and time of onset of the outage; (B) A brief description of the outage
and its resolution; (C) The particular services affected; (D) The geographic areas

affected by the outage; (E) Steps taken to prevent a similar situation in the future;
and (F) The number of customers affected.

The required information for the time period January 1, 2011 through December 31, 2011 is
contained within Confidential Exhibit B. WWC has compiled and reported information for all
outages that meet the above criteria within the Designated Area in Texas for the aforementioned
time period. Such information includes any outage of at least 30 minutes in duration that
potentially affected at least ten percent (10%) of its customers served in a service area or a 911
facility. The services affected by an outage were dependent upon the capabilities of the
particular facility affected by the outage. Generally, a cell site or switch outage will affect all
services provided by the cell site or switch, including voice, data and/or 911 services. The
information relating to the number of customers affected by an outage is estimated based on the

number of customers with a billing address in each affected wire center.

81d
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The steps taken to prevent a similar outage in the future will vary based on a
determination of the cause of the outage. Each network outage is examined on a case-by-case
basis. For example, when the outage is due to equipment failure, the equipment is replaced or
repaired and tested for proper performance, including preventive maintenance. Additionally, the
manufacturer or vendor is notified if the failure appears to be in the design or manufacture of the
equipment. If the vendor or manufacturer fails or refuses to remedy the deficiency, then a
replacement source is determined. Similarly, when the outage is due to weather or other natural
occurrence, the probability of a repeat occurrence is considered and evaluated in planning the
repair, replacement or rebuild of the equipment or location. Outages due to human error or a
faulty process or practice will result in an appropriate reevaluation of the source of error and the
need to correct, discipline or replace the person or practice, as applicable. An outage on a leased
facility or circuit is escalated and corrected by the third-party facility provider. The outages
reported on Confidential Exhibit B were not determined to require extraordinary measures other
than application of the above procedures.

C. Unfulfilled Requests For Service

47 CF.R. § 54.313(a)(3) requires a high-cost support recipient to annually report the
number of requests for service from potential customers within the ETC’s designated area that
were unfulfilled during the past calendar year. The filing must also detail how the ETC
attempted to provide service to those potential customers. The required information concerning
unfulfilled requests for service within the Designated Area in Texas from January 1, 2011
through December 31, 2011 is contained in Exhibit C.

D. Complaints Per 1,000 Handsets or Lines

47 CF.R. § 54.313(a)(4) requires a high-cost support recipient to report annually the

number of complaints per 1,000 connections (fixed or mobile) in the prior calendar year. The
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Company received 0.63 complaints per 1,000 handsets associated with SAC 449003 between
January 1, 2011 and December 31, 2011.°

E. Certification Regarding Applicable Service Quality Standards And
Consumer Protection Rules

47 CF.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is
complying with applicable service quality standards and consumer protection rules. The
Company’s compliance with the CTIA Consumer Code for Wireless Service (“CTIA Consumer
Code”) satisfies this requirement. The Company certifies that it has complied and will continue
to comply with the principles set forth in the CTIA Consumer Code.

F. Certification Regarding Ability to Function in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is able to
function in emergency situations as set forth in Section 54.202(a)(2). The following information
demonstrates an ability to remain functional in emergency situations in satisfaction of this
requirement.

Each cell site is equipped with battery standby power engineered to maintain a standard
of eight hours backup with a two-hour minimum standard when restricted by site location. Each
cell site, unless restricted by site location, also has a permanent standby generator on site, or has
the necessary equipment to allow a portable generator to be quickly and safely connected to the
site in the event of a commercial power failure. Portable generators are available for transport to
an area affected by a commercial power outage. Backup generators are tested on a regular basis
to assure functionality. Thus back-up power systems and procedures have been implemented to

ensure functionality without an external power source.

® Complaints consist of written complaints from customers submitted to the Commission, the Public Utility
Commission of Texas, Texas Attorney General, the Better Business Bureau or similar third party agencies and oral,
written, and e-mail complaints submitted to the Company’s Executive Complaint Department.
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In the event of damaged facilities, telecommunications traffic may be rerouted on the
network to minimize service disruptions. The network design philosophy also includes
redundancy on critical paths and components so that a potential failure of one component does
not significantly affect service. The wireless voice and data switching networks are designed to
provide continuous service to the customer. The communications between internal switches and
external networks, such as the public switched telephone network (“PSTN”) and the Internet, are
also designed to reduce the possibility of interrupted communications.

The network is comprised of numerous components that are connected using a
combination of traditional landline telecommunication networks and microwave radio links.
Many of the network’s critical locations are supported with diverse circuits, network
technologies, and alternative local telecommunications carriers. The impact of a severed fiber
optic cable or a faulty T-1 circuit is minimized by this diversity in telecommunications
connectivity.

Business procedures have also been adopted to assure minimal service disruptions.
These procedures include frequent and thorough preventive maintenance, real-time monitoring
of all key system components, the availability of trained maintenance personnel 24 hours a day,
7 days a week to repair or resolve critical failures should they arise, and wide deployment of
these personnel and spare parts to permit rapid response and restoration of service.

The network is also designed to manage traffic spikes and minimize call blocking in
emergency situations. In order for a traffic spike to result in call blocking, the number of
simultaneous calls must exceed the total number of voice paths available at one or more serving
cell sites at a given location. Statistical analyses are used to track call blockage in each sector

during the busiest hours each month. These statistics are trended and used to predict the required
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capacity at each cell site. Based on these predictions, capacity is added to each cell site before it
reaches overcapacity. In the event unpredictable spikes occur, steps can be taken to increase the
call capacity at cell sites as needed, or to deploy temporary “Cells On Wheels” (“COWSs”) as
needed to accommodate the increased demand on the network. These capabilities and systems
reasonably minimize call blocking from potential traffic spikes during emergency situations.
The Company therefore certifies the ability to function in emergency situations as set forth in
Section 54.202(a)(2).

G. Price Plan Offerings

47 C.F.R. § 54.313(a)(7) requires a high-cost support recipient to provide the company’s
price plan offerings in a format as specified by the Wireline Competition Bureau.'® Information
concerning the Company’s current generally available price plans (including plans offered to

eligible  Lifeline consumers) is available at  www.verizonwireless.com  and

www.verizonwireless.com/lifeline.

H. Company Information

47 C.F.R. § 54.313 (a)(8) requires a high-cost support recipient to provide the recipient's
holding company, operating companies, affiliates, and any branding, as well as universal service
identifiers for each such entity by Study Area Codes, as that term is used by USAC. The
required ownership information concerning the Company’s wireless affiliated recipients of
federal high-cost universal service support and the associated Study Area Codes for those

wireless affiliates are contained in Exhibit D.

19 As of the date of filing, the Wireline Competition Bureau has not specified the format for submission of price plan
information.



June 25,2012

Dol

Mark R. Smit{ [
Assistant Sec
One Verizon Place

Alpharetta, GA 30004-8511
(678) 339-5121



Before the
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In the Matter of )
Connect America Fund ) WC Docket No. 10-90
)
CERTIFICATION

The undersigned, Mark R. Smith, does hereby certify as follows:

1. I serve as Assistant Secretary for WWC Texas RSA Limited Partnership d/b/a
Verizon Wireless (the “Company”).

2. This certification is submitted in support of the Company’s 2012 Eligible
Telecommunications Carrier Certification and Annual Report.

3. The Company has been designated a competitive ETC in areas identified in
Exhibit A of its 2012 Eligible Telecommunications Carrier Certification and Annual Report.

4. I have reviewed the Company’s 2012 Eligible Telecommunications Carrier
Certification and Annual Report for the State of Texas and certify that the facts stated therein, of
which I have personal knowledge, are true and correct to the best of my present knowledge,
information and belief.

5. Consistent with 47 U.S.C. § 254(e) and 47 C.F.R. §§ 54.7 and 54.314, the
Company certifies that all federal high-cost universal service support received was used and will
be used only for the provision, maintenance and upgrading of facilities and services for which

the support is intended.



w0

Mark R. Snit
Assistant Secretary

Subscribed and sworn to before me
this - day of June, 2012.

e

i , BROCK

otary Publignora 3 ot

NY COMMISSION EXFIRES
SEPTEMBER 8, 2012
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SUMMARY OF EXHIBITS

Exhibit A — Designated Service Area for Study Area Code 449003.

Confidential Exhibit B — Outage Report.
Exhibit C — Unfulfilled Requests for Service.

Exhibit D ~ Company Information.
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EXHIBIT A

WWC Texas RSA Limited Partnership d/b/a Verizon Wireless
Texas ETC Designated Area - Study Area Code 449003

LEC SAC LEC NAME WIRE CENTER CLLI
401724 SOUTHWEST ARKANSAS TELEPHONE COOPERATIVE, INC. BLOOMBURG BLBGTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ABERNATHY ABRNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ADRIAN ADRNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) AMHERST AMHRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ANDREWS ANDRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ANDREWS FRCYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ANNONA ANNNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ANTON ANTNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ASPERMONT ASPRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) AVERY AVRYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) AVINGER AVNGTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BAIRD BARDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BALMORHEA BLMRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BIG SPG FRSATXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BLACKWELL BLWLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BOGATA BOGTTXXA
441183 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BOOKER BOKRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BOVINA BOVNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BOYS RANCH BYRNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) BROWNFIELD BWFDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CACTUS CCTSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CHANNING CHNGTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CLARENDON CLDNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CLARKSVILLE CLVLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CLARKSVILLE NGLYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CLAUDE CLADTXXB
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CLYDE CLYDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) COYANOSA CYNSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) CROSBYTON CSTNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DAINGERFIELD DNFDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DALHART DLHRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DENVER CITY DNCYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DEPORT DEPTTXXA
4411863 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DETROIT BAWLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DETROIT DTRTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DIMMITT DMMTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DODSON DDSNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DOUGLASSVILLE DGVLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) DUMAS DUMSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) FOLLETT DRZTTXXB
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) FOLLETT FLLTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) FRIONA FRINTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) FRITCH FRTCTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) FRITCH SNFRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) GROOM GROMTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HAPPY HPPYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HART HARTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HARTLEY HRTLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HASKELL HSKLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HEDLEY HDLYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HIGGINS HGNSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HOLLIDAY HLDYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HUGHES SPGS HGSPTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) HURLWOOD HRWDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) IDALOU IDALTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) IMPERIAL IMPRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) KAMAY KAMYTXXA

4549122v1 Page 1 of 7



EXHIBIT A

WWC Texas RSA Limited Partnership d/b/a Verizon Wireless
Texas ETC Designated Area - Study Area Code 449003

LEC SAC LEC NAME WIRE CENTER CLLI
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) KARNACK KRNCTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) KNOX CITY KNCYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LAKEVIEW LKVWTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LAMESA LAMSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LEVELLAND LVLDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LEVELLAND SMYRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LEVELLAND SNDWTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LINDEN LNDNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LITTLEFIELD LTFDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LITTLEFIELD SPDETXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LONE STAR LNSTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LORAINE LORNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) LORENZO LRNZTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MARIETTA MRTTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MEADOW MEDWTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MEGARGEL MGRGTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MEMPHIS ESTLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MEMPHIS MMPHTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MENTONE MNTNTXXA
4411863 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MERKEL MRKLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MIAMI MIAMTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MOBEETIE MBTETXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MORAN MORNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MORTON MRTNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) MUNDAY MNDYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) NAPLES NPLSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) NAZARETH NZRTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PANHANDLE PNHDTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PECOS ORLATXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PECOS PECSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PECOS PECSTXXB
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PECOS TOYHTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PERRYTON PYTNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PETERSBURG PTBGTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) POST POSTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) PUTNAM PTNMTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) RALLS RALSTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) REDWATER RDWRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ROCHESTER ROCHTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) ROPESVILLE RPVLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) RULE RULETXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) SEAGRAVES SGRVTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) SEYMOUR BNJMTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) SEYMOUR SYMRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) SHALLOWATER SHLWTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) SIERRA BLANCA SRBLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) SPEARMAN SPMNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) STRATFORD SRFRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) SUNRAY SNRYTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) TAHOKA THKATXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) THROCKMORTON THRKTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) TRENT TRNTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) TULIA TLIATXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) UNCERTAIN UNCTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) VALENTINE VLNTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) VAN HORN VHRNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) VEGA VEGATXXA

4549122v1 Page 2 of 7



EXHIBIT A

WWC Texas RSA Limited Partnership d/b/a Verizon Wireless
Texas ETC Designated Area - Study Area Code 449003

LEC SAC LEC NAME WIRE CENTER CLLI
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WEINERT WNRTTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WELLINGTON WGTNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WHEELER WHLRTXXA
441183 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WHITE DEER WHDRTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WHITEFACE WHFCTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WHITHARRAL WTRLTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WILSON WLSNTXXA
441163 WINDSTREAM SW-TX #1 (VALOR TELECOMM) WOLFFORTH WLFTTXXA
442038 BLOSSOM TELEPHONE CO. BLOSSOM BLSMTXXA
442041 BRAZOS TELEPHONE COOPERATIVE, INC. GRAHAM ELVLTXXA
442041 BRAZOS TELEPHONE COOPERATIVE, INC. OLNEY LVNGTXXA
442041 BRAZOS TELEPHONE COOPERATIVE, INC. OLNEY ORTHTXXA
442041 BRAZOS TELEPHONE COOPERATIVE, INC. WOODSON ELBRTXXA
442041 BRAZOS TELEPHONE COOPERATIVE, INC. WOODSON WDSNTXXA
442048 CAP ROCK TELEPHONE COOPERATIVE AFTON AFTNTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE DICKENS DCKNTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE DRY LAKE DRLKTXXA
442048 CAP ROCK TELEPHONE COOPERATIVE FLOMOT FLMTTXXA
442048 CAP ROCK TELEPHONE COOPERATIVE GIRARD GRRDTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE HACKMONT HCMTTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE JAYTON JYTNTXXA
442048 CAP ROCK TELEPHONE COOPERATIVE LAKEVIEW TRKYTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE MATADOR MTDRTXXA
442048 CAP ROCK TELEPHONE COOPERATIVE PADUCAH PDCHTXXA
442048 CAP ROCK TELEPHONE COOPERATIVE PEACOCK PCCKTXXA
442048 CAP ROCK TELEPHONE COOPERATIVE QUITAQUE QTAQTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE ROARING SPRINGS RGSPTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE SPUR SPURTXXA
442046 CAP ROCK TELEPHONE COOPERATIVE VERBENA VEBATXXA
442048 CAP ROCK TELEPHONE COOPERATIVE WHITE RIVER WTRVTXXA
442065 CUMBY TELEPHONE COOPERATIVE, INC. CUMBY CMBYTXXA
442069 ELECTRA TELEPHONE CO. , INC. ELECTRA ELCTTXXA
442070 ETEX TELEPHONE COOPERATIVE, INC. BETTIE BETTTXXA
442070 ETEX TELEPHONE COOPERATIVE, INC. HARLETON HRTNTXXA
442070 ETEX TELEPHONE COOPERATIVE, INC. MIMS MIMSTXXA
442070 ETEX TELEPHONE COOPERATIVE, INC. ORE CITY ORCYTXXA
442070 ETEX TELEPHONE COOPERATIVE, INC. PINE ACRES PIACTXXA
442070 ETEX TELEPHONE COOPERATIVE, INC. PRITCHETT PRTCTXXA
442070 ETEX TELEPHONE COOPERATIVE, INC. ROSEWOOD RSWDTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC. BULA BULATXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC EARTH ERTHTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC. LARIAT LARTTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC LAZBUDDIE LZBDTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC LEHMAN LHMNTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC. MAPLE MAPLTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC. MULESHOE MLSHTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC. MULESHOE NDMRTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC OLTON OLTOTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC. SPRINGLAKE SPLKTXXA
442071 FIVE AREA TELEPHONE COOPERATIVE, INC. SUDAN SDANTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX BARNHART BRNHTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX BIG LK BGLKTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX BONHAM BNHMTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX BRONTE BRNTTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX CARLSBAD CRLBTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX ECTOR ECTRTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX ELDORADO ELDRTXXA
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EXHIBIT A

WWC Texas RSA Limited Partnership d/b/a Verizon Wireless
Texas ETC Designated Area - Study Area Code 449003

LEC SAC LEC NAME WIRE CENTER CLLI
442080 GTE-SW DBA VERIZON SW INC.-TX GILMER GILMTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX LA FERIA LAFRTXXA
442080 GTE-SW DBA VERIZON SW INC -TX LEONARD LNRDTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX MERTZON MTZNTXXA
442080 GTE-SW DBA VERIZON SWINC -TX OZONA QZONTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX QUITMAN QTMNTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX ROBERT LEE RBLETXXA
442080 GTE-SW DBA VERIZON SW INC.-TX SAN ANGELO CHRTTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX SAN ANGELO SANGTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX SAN ANGELO SANGTXXB
442080 GTE-SW DBA VERIZON SW INC.-TX SAN ANGELO SANGTXXG
442080 GTE-SW DBA VERIZON SW INC -TX SANTA ROSA SNRSTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX SONORA SNRATXXA
442080 GTE-SW DBA VERIZON SW INC.-TX STERLING CITY STCYTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX SULPHUR SPGS SLSPTXXA
442080 GTE-SW DBA VERIZON SW INC -TX TRENTON TRENTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX WATER VALLEY WTVYTXXA
442080 GTE-SW DBA VERIZON SW INC.-TX WESLACO WSLCTXXA
442084 UNITED TEL CO. OF TEXAS COMMERCE CMRCTXXA
442084 UNITED TEL. CO. OF TEXAS COOPER COPRTXXA
442130 PEOPLES TELEPHONE COOPERATIVE BEN FRANKLIN BNFRTXXA
442130 PEOPLES TELEPHONE COOPERATIVE CAMPBELL CMPBTXXA
442130 PEOPLES TELEPHONE COOPERATIVE CYPRESS SPRINGS CYSPTXXA
442130 PEOPLES TELEPHONE COOPERATIVE DRY CREEK DRCKTXXA
442130 PEOPLES TELEPHONE COOPERATIVE GLADEBRANCH GLBRTXXA
442130 PEOPLES TELEPHONE COOPERATIVE GOLDEN GOLDTXXA
442130 PEOPLES TELEPHONE COOPERATIVE JIM HOGG JMHGTXXA
442130 PEOPLES TELEPHONE COOPERATIVE PECAN GAP PCNGTXXA
442130 PEOPLES TELEPHONE COOPERATIVE ROXTON RXTNTXXA
442130 PEOPLES TELEPHONE COOPERATIVE SANDY CREEK SNCKTXXA
442130 PEOPLES TELEPHONE COOPERATIVE TALCO TLCOTXXA
442130 PEOPLES TELEPHONE COOPERATIVE WYNNE WYNNTXXA
442130 PEOPLES TELEPHONE COOPERATIVE YANTIS YNTSTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. ATEN ATENTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. AUSBORNE ASBRTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. BROWNFIELD UNINTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. GAIL GAILTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. LAMESA HATCTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. LAMESA PTRCTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. LOOP LOOPTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC NELMS NLMSTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. ODONNELL ODNLTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. PUNKIN CENTER PNCTTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. SOUTHLAND SLNDTXXA
442131 POKA - LAMBRO TELEPHONE COQPERATIVE, INC. TAHOKA FLCRTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC TAHOKA NWHOTXXB
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. WEST LAKES WLKSTXXA
442131 POKA - LAMBRO TELEPHONE COOPERATIVE, INC. WHEATLEY WHTLTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. ACUFF ACFFTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC ARNETT ARNTTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. CAPROCK CPRKTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC CONE CONETXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. COTTON CENTER CTCTTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. COUNTY LINE CNLNTXXA
442143 SOUTH PLAINS TELEPHONE COQOPERATIVE, INC EDMONDSON EDSNTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC FIELDTON FLDTTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. HALFWAY HLWYTXXA
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442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. HAPPY UNION HPUNTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. HOLLANDVILLE HNVLTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. MCADOO MCADTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. MERRELL MRRLTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC PETTIT PTTTTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. RANSOM CANYON RNCNTXXA
442143 SOUTH PLAINS TELEPHONE COOPERATIVE, INC. WOODROW WDRWTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) ALBA ALBATXXA
442154 GTE-SW DBA VERIZON SW INC -TX (CONTEL) BRONTE BRSHTXXA
442154 GTE-SW DBA VERIZON SW INC -TX (CONTEL) CADDO MLS CDMLTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) CELESTE CELSTXXA
442154 GTE-SW DBA VERIZON SW INC -TX (CONTEL) CELESTE MRITTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) COMO PKTNTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) CUMBY MLGRTXXA
442154 GTE-SW DBA VERIZON SW INC .-TX (CONTEL) EMORY EMRYTXXA
442154 GTE-SW DBA VERIZON SW INC -TX (CONTEL) GREENVILLE CASHTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) HAWKINS HWKNTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) LONE OAK LNOKTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) NEVADA JSPHTXXA
442154 GTE-SW DBA VERIZON SW INC -TX (CONTEL) PICKTON COMOTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) PT PONTTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) QUINLAN QNLNTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) QUINLAN TAWKTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) QUITMAN PNMLTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) SULPHUR SPGS BRTHTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) SULPHUR SPGS SHRLTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) TELEPHONE TEPHTXXA
442154 GTE-SW DBA VERIZON SW INC.-TX (CONTEL) WEAVER WEVRTXXA
442154 GTE-SW DBA VERIZON SW INC -TX (CONTEL) WINDOM WNDMTXXA
442168 WES - TEX TELEPHONE COOPERATIVE, INC ACKERLY BGSPTXDF
442170 XIT RURAL TELEPHONE COOPERATIVE, INC. COLDWATER CDWRTXXA
445216 SOUTHWESTERN BELL ABILENE ABLNTXOR
445216 SOUTHWESTERN BELL ABILENE ABLNTXOW
445216 SOUTHWESTERN BELL ALBANY ALBYTXPO
445216 SOUTHWESTERN BELL ALLISON ALSNTXAL
445216 SOUTHWESTERN BELL ALPINE ALPITXAP
445216 SOUTHWESTERN BELL ANSON ANSNTXAN
445216 SOUTHWESTERN BELL BIG SPG BGSPTXBS
445216 SOUTHWESTERN BELL BORGER BRGRTXBG
445216 SOUTHWESTERN BELL BRECKENRIDGE BRRGTXHI
445216 SOUTHWESTERN BELL BROWNSVILLE BWVLTXLI
445216 SOUTHWESTERN BELL BROWNSVILLE BWVLTXOL
445216 SOUTHWESTERN BELL BROWNSVILLE BWVLTXTE
445216 SOUTHWESTERN BELL CANADIAN CNDNTXCD
445216 SOUTHWESTERN BELL CHILDRESS CHLDTXWE
445216 SOUTHWESTERN BELL CHILLICOTHE CHLCTXUL
445216 SOUTHWESTERN BELL CO CITY CLCYTXCC
445216 SOUTHWESTERN BELL CRANE CRANTXCR
445216 SOUTHWESTERN BELL DONNA DONNTXDO
445216 SOUTHWESTERN BELL EDCOUCH EDCHTXED
445216 SOUTHWESTERN BELL EDGEWOOD EDWDTXTW
445216 SOUTHWESTERN BELL EDINBURG EDBGTXEB
445216 SOUTHWESTERN BELL FARMERSVILLE FRVLTXST
445216 SOUTHWESTERN BELL FLOYDADA FLDDTXFL
445216 SOUTHWESTERN BELL FT DAVIS FTDVTXFD
445216 SOUTHWESTERN BELL FT STOCKTON FTSTTXFS
445216 SOUTHWESTERN BELL GOLDSMITH GLDSTXGS

4549122v1 Page 5 of 7



EXHIBIT A

WWC Texas RSA Limited Partnership d/b/a Verizon Wireless
Texas ETC Designated Area - Study Area Code 449003

LEC SAC LEC NAME WIRE CENTER CLLI
445216 SOUTHWESTERN BELL GRAHAM GRHMTXLI
445216 SOUTHWESTERN BELL GRANDFALLS GRFLTXGF
445216 SOUTHWESTERN BELL GREENVILLE GNVLTXGL
445216 SOUTHWESTERN BELL GRUVER GRVRTXGV
445216 SOUTHWESTERN BELL HALE CENTER HLCTTXHC
445216 SOUTHWESTERN BELL HAMLIN HMLNTXHM
445216 SOUTHWESTERN BELL HARLINGEN HRLNTXHG
445216 SOUTHWESTERN BELL HEREFORD HRFRTXHF
445216 SOUTHWESTERN BELL HERMLEIGH HRMLTXHL
445216 SOUTHWESTERN BELL HIDALGO MCALTXHI
445216 SOUTHWESTERN BELL HONEY GROVE HNGVTXFR
445216 SOUTHWESTERN BELL IRAAN IRANTXIR
445216 SOUTHWESTERN BELL KERMIT KRMTTXKM
445216 SOUTHWESTERN BELL LADONIA LADNTXEN
445216 SOUTHWESTERN BELL LOCKNEY LCKNTXLO
445216 SOUTHWESTERN BELL LOS FRESNOS LSFRTXLF
445216 SOUTHWESTERN BELL LUBBOCK LBCKTXFR
445216 SOUTHWESTERN BELL LUBBOCK LBCKTXPA
445216 SOUTHWESTERN BELL LUBBOCK LBCKTXPS
445216 SOUTHWESTERN BELL LUBBOCK LBCKTXSW
445216 SOUTHWESTERN BELL MARFA MARFTXMF
445216 SOUTHWESTERN BELL MC CAMEY MCMYTXMC
445216 SOUTHWESTERN BELL MCALLEN MCALTXMU
445216 SOUTHWESTERN BELL MCLEAN MCLNTXML
445216 SOUTHWESTERN BELL MERCEDES MRCDTXME
445216 SOUTHWESTERN BELL MIDKIFF MDKFTXMK
445216 SOUTHWESTERN BELL MIDKIFF RNKNTXRK
445216 SOUTHWESTERN BELL MIDLAND MDLDTXMU
445216 SOUTHWESTERN BELL MIDLAND MDLDTXOX
445216 SOUTHWESTERN BELL MINEOLA MINLTXLO
445216 SOUTHWESTERN BELL MONAHANS MNHNTXMO
445216 SOUTHWESTERN BELL MT PLEASANT PARSTXSU
445216 SOUTHWESTERN BELL ODESSA ODSSTXEM
445216 SOUTHWESTERN BELL ODESSA ODSSTXLI
445216 SOUTHWESTERN BELL ODESSA ODSSTXRE
445216 SOUTHWESTERN BELL PAMPA LFRSTXLF
445216 SOUTHWESTERN BELL PAMPA PAMPTXPP
445216 SOUTHWESTERN BELL PARIS PARSTXNO
445216 SOUTHWESTERN BELL PHARR PHRRTXPH
445216 SOUTHWESTERN BELL PLAINVIEW PLVWTXPV
445216 SOUTHWESTERN BELL PRT ISABEL PTISTXPI
445216 SOUTHWESTERN BELL PYOTE PYTETXPA
445216 SOUTHWESTERN BELL QUANAH QANHTXMO
445216 SOUTHWESTERN BELL ROBY ROBYTXRB
445216 SOUTHWESTERN BELL ROSCOE ROSCTXRS
445216 SOUTHWESTERN BELL ROTAN RTANTXRT
445216 SOUTHWESTERN BELL ROYCE CITY RYCYTXNE
445216 SOUTHWESTERN BELL SAN BENITO SNBNTXSB
445216 SOUTHWESTERN BELL SEMINOLE SMNLTXSM
445216 SOUTHWESTERN BELL SHAMROCK SHRKTXSR
445216 SOUTHWESTERN BELL SKELLYTOWN SKLYTXSK
445216 SOUTHWESTERN BELL SLATON SLATTXSL
445216 SOUTHWESTERN BELL SNYDER SNYDTXSD
445216 SOUTHWESTERN BELL STAMFORD SMFRTXSF
445216 SOUTHWESTERN BELL STANTON SNTNTXSN
445216 SOUTHWESTERN BELL STINNETT STNTTXST
445216 SOUTHWESTERN BELL SWEETWATER SWTWTXSW
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445216 SOUTHWESTERN BELL TERMINAL TRMNTXTE
445216 SOUTHWESTERN BELL VERNON VERNTXLI

445216 SOUTHWESTERN BELL WESTBROOK WSBKTXWB
445216 SOUTHWESTERN BELL WICHITA FLS WCFLTXCF
445216 SOUTHWESTERN BELL WINK WINKTXWK
445216 SOUTHWESTERN BELL WOLFE CITY WFCYTXGY
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CONFIDENTIAL EXHIBIT B
WW(C Texas RSA Limited Partnership d/b/a Venzon Wireless Network Outages - SAC 449003
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EXHIBIT C

Unfulfilled Request for Service — SAC 449003

There were no unfulfilled requests for service to report for the period January 1, 2011 to
December 31, 2011.
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EXHIBIT D

Company Information

State SAC Designated Entity

AL 259029 Celico Partnership

AR 409003 Cellco Partnership

FL 219903 Alltel Communications, LLC

GA 229004 Alltel Communications, LLC

1A 359010 Midwest Wireless lowa, LLC

1A 359070 RSA 7 Limited Partnership

1A 359071 lowa 8 - Monona Limited Partnership

KS 419905 Alltel Communications, LLC

LA 279009 Alitel Communications, LLC

Ml 319010/319019 Alltel Communications, LLC

MN 369001 WW(C Holding Co., Inc.

MN 369002 Midwest Wireless Communications, LLC

MN 369004 RCC Minnesota, Inc.

MS 289010 Alltel Communications, LLC

MS 289002 Rural Cellular Corporation

NC 239003 Cellco Partnership

ND 389005 Bismarck MSA Limited Partnership

ND 389006 North Central RSA 2 of North Dakota Limited Partnership
ND 389007 Northwest Dakota Cellular of North Dakota Limited Partnership
ND 389008 North Dakota RSA No. 3 Limited Partnership
ND 389009 Badlands Cellular of North Dakota Limited Partnership
ND 389010 North Dakota 5 - Kidder Limited Partnership
NE 379013 Alitel Communications of Nebraska, Inc.

NY 159014 St. Lawrence Seaway RSA Cellular Partnership
NY 159015 New York RSA 2 Cellular Partnership

SD 399018 WWC License LLC

SD 399003 RCC Minnesota, Inc.

TX 449003 WWC Texas RSA Limited Partnership

X 449034 Alltel Communications, LLC

VA 199014 Cellco Partnership

Wi 339017/339023 Alltel Communications, LLC

WI 339016 Wisconsin RSA #3 Limited Partnership

WI 339006 Midwest Wireless Wisconsin, LLC
WV 209008 Alltel Communications, LLC

The above USF support recipients individually and collectively operate under the Verizon Wireless brand name.
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